Appointment Call Scripts
1. Is your retirement plan being serviced properly?

Good morning ___________ please? Hi ________ my name is ​​​​_________ and I”m a 401(k) Consultant with _________. Did I catch you at an OK time? I am sure that you know this already but the service provider on your retirement plan can impact your exposure to fiduciary liability. Most companies believe they need to stay with the advisor who sold them the plan, but truth is that advisor might not be the best at servicing your firm.
May I ask you a question?
Have you heard of the new IRS regulation under 408(b)(2)?
As of July 1st of 2012, the government now requires that you not only understand all fees associated with your retirement plan (direct and indirect) but that your fees are “reasonable” as well. 

Do you know the all in cost of your plan?

I am going to be in your area on Tues if you have 10 or 15 minutes. I would love to show you how at no cost and no obligation my team can once and for all help you understand all the fees associated with your plan and determine if your fee structure is reasonable.

It will be an extremely efficient use of your time and worst case scenario, you will be able to file it away in your fiduciary review binder and prove that you have reviewed the prudence of your employer sponsored retirement plan. 
Being a fiduciary is hard.

With the market volatility and all the changes in our industry, more companies are looking for a better way to service and monitor their plan.

2. Are you prepared for 408(b)(2)?

Yes, _____________ please? Hi ___________, my name is ___________ and I am a Retirement Plan Consultant with ___________. We work with plan sponsors to service their retirement plans. Did I catch you at an OK time? Good!  We help plans operate effectively under the increased scrutiny of the DOL and IRS regulation. As of July 1st of 2012, the government now requires that you not only understand all fees associated with your retirement plan (direct and indirect) but that your fees are “reasonable” as well. 

I am going to be in your area on Tues if you have 10 or 15 minutes. I would love to show you how at no cost and no obligation my team can once and for all help you understand all the fees associated with your plan and determine if your fee structure is reasonable.

It will be an extremely efficient use of your time and worst case scenario, you will be able to file it away in your fiduciary review binder and prove that you have reviewed the prudence of your employer sponsored retirement plan. 

Being a fiduciary is hard.

With the market volatility and all the changes in our industry, more companies are looking for a better way to service and monitor their plan.

3. Test Close, Are your fees reasonable?
Hi Nancy, _________ please? Hi ______ my name is __________ and I’m a retirement plan consultant with ______________. Do you have a minute? Great!! I work with Plan Sponsors to reduce the cost of their current retirement plan. Do you 10 or 15 minutes to meet next week?    

I am sure that you know this but as a plan sponsor one of your fiduciary responsibilities is to monitor the plan and vendor to make sure the plan and the fees are “reasonable”.

If the fiduciary services that you are paying for are not being met it increases the liability on the employer. We want to make sure that doesn’t happen.

If you would like, we could stop by at a time that is convenient for you and in 10 quick minutes show you a sample of our Retirement Plan Analysis Package. This analysis comes at no cost and no obligation. 

Follow-up Call to Recent Email
Hi can I speak with _________. Hi _______ my name is__________, I am a 401K consultant with _____________. I sent you an email last week about the Department of Labor’s fiduciary requirements. I am going to be in your area on Tuesday. Do you have 10- 15 minutes to get together. 

The Department of Labor requires plan fiduciaries to monitor the plan to make sure the fees are reasonable. We are doing a FREE retirement plan analysis to help fulfill part of your annual fiduciary responsibility.  

· How do you get paid? If you like our service we can talk further, if not, the worst case scenario you can three hole punch our report and create a fiduciary file to document that you as a fiduciary have met your requirement of monitoring your plan.
Leaving a Voicemail
1. Generic Message: 

Hi ____________. My name is ________. I am a 401K consultant with _________. We work with the plan fiduciaries to service and monitor _______________ retirement plans. Give me a call when you have a minute at 000- 000-0000, once again 000-000-0000. Thanks

________________________________________________________________________

2. Message of Mystery: 

Hi ____________. My name is ________. I am a 401(k) consultant with _________. Our president __________ asked me to give you a quick call. Give me a call back when you have a minute at 000- 000-, actually, try me on my cell phone as I will be bouncing between appointments this afternoon. My cell number is 000-000-0000. Thanks

Objections

Not interested: 
________, I didn’t think that you would be interested and that is exactly why I am calling.

What?
Most of our clients weren’t interested when we first contacted them. The ones who were the least interested turned out to be our most satisfied clients. After a short 10 minute conversation they realized that they were not getting the service that they have been paying for all along.  I would like to get together with you for 10-15 minutes to share with you the way that we service our clients. You can decide for your self weather or not you are getting the service you are paying for. Does that sound fair?
We already have an advisor:
May I ask you a question? Can you help me understand what was important about having a financial advisor on this plan?
Send me something? 

1. I’d be happy to send you information in the mail, but we have a lot of different information to send. Would it be alright if I could ask you a few questions before I send the information? That way, when I send the information, I will send you only what is relevant to you. 
2. Since I’ve already sent you information, maybe it got lost in the mail. I’m going to be in your area March 4th. Could you be available in the afternoon so we can talk in person? Great! I will see you then.
We have had our advisor for a long time:

That is fantastic. Did you know that Best Practices is to review the service model and fee structure of your financial advisor every 3-5 years. I would love to help you understand how my level of service and fee structure compares to your current approach. We focus 
  Always ready responses:
1. We create educational solutions to improve the employment experience for your employees.

2. Can you help me understand how decisions are make in your organization?

3. I wanted to verify some preliminary data and I see he is the best person to talk with about your retirement plan.

4. What do you think the impact of the employee morale is to your productivity? 
5. How does your organization make decisions?

6. What we are seeing with some of these plans some basic services are being under utilized, which could improve participation, and is the employers did not realize that they could be getting more services probably for the same price. I am not sure that is the case with your plan, but if it were, would you want to know.
7. Can you think of a time when the moral in the company was high and what lead to the change?
8. Why did you choose to have an advisor for this plan? 

I specialize in servicing Employer-Sponsored Retirement Plan. When it is time to enhance your plan I would like the opportunity to compete.
